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Detecting Deception Interview techniques workshop
Detecting Deception

Due to the overwhelming success of our 3rd Annual Corporate
Governance Summit Roundtable Discussion and Workshop in
May 2011, themed ‘ Detection, Red Flags & Investigations’, we
now bring you the interview techniques component which will
again involve an interactive workshop which will cover the following topics aimed at achieving the outcomes of:

Testimonial From 3rd Anuual
Corporate Governance Summit 2011

Topics
• What is deception;
• Indicators of deception;
• The importance of planning and setting objectives;
• Verbal and non-verbal cues indicative of deception;
• Analyses of words aimed at understanding what a person is
really saying;
• Question formulation;
• Listening skills;
• Obtaining information from people;
• Planning an interview;
• Legal considerations;
• The Principles of Natural Justice ;
• Voluntary participation in interviews;
• Establishing rapport;
• The dynamics of memory;
• Assisting recall;
• Cognitive interviewing;
• SCAN interview technique;
• The Polygraph; and
• FAINT interview technique.
The session will be supported by DVDs, case studies and practical
exercises to reinforce the benefits of the technique.
Outcomes
• Ability to identify verbal cues and non-verbal cues indicative of
deception;
• Improved questioning skills;
• Ability to analyse responses to questions;
• Understanding the importance of personal behavioural cues;
• Improved listening skills; and
• Greater confidence in verbal and non-verbal communication
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Why Attend Workshop
In every area of business we are involved in controlled conversations. We are also required to read and digest written materials such
as emails, financial and operational reports. Fundamentally written and oral communications involve asking questions and analysing responses. Proper planning, a clear understanding of what questions need to be asked to extract the required information and
listening skills are vital for maximising the outcomes from the communication process.
However there have been a number of advances in the communication process that have focused on detecting deception through the
analyses of answers and the observation of body behaviour. This workshop will look at the analysis of the words used by individuals
and the detection of deception. You will also learn about the examination of body behaviour and changes in that behaviour between
when a person is telling the truth and when they are being deceptive.
Case Studies
During the workshop there will be a number of case studies which will be discussed concerning interviews that have been conducted
in the public arena. These interviews will be used to reinforce the principles of advanced interview techniques. These case studies
will be drawn from interviews conducted in the United States, Australia, Africa and Asia.
During the workshop, attendees will be required to plan an interview, conduct an interview, obtain a statement and then analyse the
statement.
The workshop will also involve a detailed analysis of a number of interviews which will be viewed on DVDs.
Who Should Attend
Knowledge of advanced interview techniques is important for any person involved in business communications. People who should
attend this session would include:
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Senior Management
Board of Directors
Chairman
Vice President
CEO
Managing Director
Executive Director
Deputy Director
Head of Division/Department
Chief Internal Auditors
Heads of Internal Audit
Certified Fraud Examiners                                 
(either auditors or forensic investigators)
Audit Committee Members
SOX Managers
Compliance Managers
Auditors
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Head of Corporate Audit
Quality Management
External Auditors
Risk Management
Forensic Investigators
Investigators
Director of Loss Prevention
Head of Fraud Control
Head of Internal Control
Head of Corporate Governance
Financial Controllers
Financial Directors
CFOs
In house legal counsel
General Counsel
Commercial Lawyers
Legal Assistants
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Chief Legal Officer
Tax professionals
PR Consultants
Business Counsultants
Actuary (Insurance Companies)
Vice Chancellors
Deputy Vice Chancellors
Registrar
Head of Student Admission
Head of International Office
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Program Overview

Day 1

Topic

Resources

Case Studies
Hand Outs
Conduct an Interview

Day 2
Analysing a Statement

Statement Analysis

www.asianworldsummit.com

Detection of
and Deception
through communicative techniques

Robert Cockerell

Profile
rofil
o
P
rofi

KordaMentha

Experience:
A licensed investigator with more than 30 years’ experience, Robert is an expert in the investigation of complex crimes and the management of fraud prevention and detection. Robert commenced with KordaMentha
in September 2010 in our Melbourne office leading the Fraud Investigations team and undertaking prevention reviews for organisations across a broad range of industry sectors.
Previously at Ernst & Young and a former Chief Inspector with the Victoria Police Service, Robert has
particular expertise in the development of investigation strategies and provision of solutions to the most
difficult assignments including fraud, theft of intellectual property and serious organisational misconduct.
Holding advanced training qualifications in interview techniques, Rob is an expert in the detection of deception by interview and has authored a number of critically acclaimed training programs for the CPA and
Institute of Internal Auditors.
Twice presented the Chief of Commissioners’ Award for Investigative Excellence, Robert’s exemplary career
record is founded on successful outcomes with a full recovery of funds running into the ‘many millions’ on
the majority of his investigations. Robert helped design the Graduate Certificate in Fraud Investigation at La
Trobe University and holds a Masters Degree in Business Administration.
Investigations
• Led the investigation on a $25 million heroin haul. This five year worldwide investigation involved police
services across a number of jurisdictions and led to the successful conviction of a high profile drug cartel. It
also led to the receipt of Robert’s first Chief Commissioners Award for Investigative Excellence
• Led the investigation into the misappropriation of $118 million from a major Australian Bank with the
perpetrator being sentenced to eight years imprisonment
• Led the investigation and successful conclusion to the $60 million fraud perpetrated on the Nauru Phosphate Trust. This led to Robert’s second Chief Commissioners Award for Investigative Excellence
• Led the $4.5 million fraud investigation for a large insurance company in Victoria. This investigation led to
the recovery of all misappropriated funds and an eight year jail sentence for the perpetrator
• Led a $10 million fraud investigation in the oil and gas industry, resulting in a full police investigation with
charges still pending.
• Led a $30 million procurement fraud investigation the mining industry involving collusion between the
contract manager and external parties. This fraud was perpetrated across four countries and resulted in full
restitution of funds for the client.
• Led a $60 million dollar fraud investigation into the payment of secret commissions to a contract employee
for the obtaining of valuable contracts which subsequently involved over servicing and over charging.
• Led a $2 million fraud investigation in the construction industry which led to a full police investigation,
conviction and the recovery of misappropriated funds.
• Rob has conducted investigations in a number of countries including the United Kingdom, Cyprus, Bahrain, Guinea, Indonesia, Malaysia, Thailand and Papua New Guinea, Namibia and Malawi.
Anti-Fraud
• Designed and conducted prevention anti-fraud reviews for a number of government and corporate clients.
• Led a large number of proactive anti-fraud reviews which have led to the identification of previously undetected fraudulent activity and resulting in prosecutions and the prevention of future losses, a number of
these investigations have been conducted in third world countries.
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• Was involved in the review of Telstra’s proactive and reactive strategies to identify and mitigate the risk
of fraud. This engagement involved a review of Telstra’s investigative model, information repositories and
intelligence gathering methods and capabilities. The recommendations from this work resulted into the
introduction of new system for fraud prevention and detection enabled by the proper and informed use of
intelligence and the strategic analysis of specific electronic data.
• For a major client in the insurance industry led an engagement around Intelligence driven Data Analysis
of specific electronic and hard copy data to identify abnormal behaviour patterns aimed at detecting and
preventing fraud. This engagement resulted in the detection of a range of abnormal behaviour requiring
further investigation and audit. Through this approach our client was able to identify a number of business
units where abnormal behaviour was occurring enabling a focused strategic approach to the resolution of
these issues.
• Led the engagement of the review of processes, information security, data input, and fraud detection and
prevention controls and strategies for the Department of Planning and Infrastructure Western Australia.
Information gathered from this review will be used to develop ongoing fraud detection and prevention
models across DPI.
Training
• Led the engagement into a Training Needs Analysis for the Office of Crime Prevention Western Australia.
This engagement involved an identification of the current state of Crime Prevention in Western Australia
and the desired future state referencing the role of intelligence led policing in driving the strategic approach
to Crime Prevention in Western Australia. This engagement provided a number of recommendations for
education both in house and through partnership programs with tertiary institutions relevant to the needs
of professionals across a variety of government agencies and sectors including the WA Police.
• Designed a number of critically acclaimed fraud awareness training courses for the CPA, the Institute of
Internal Auditors, corporate entities and government sector clients.
• Robert helped design the course for the Graduate Certificate in Fraud Investigation which is currently
conducted by La Trobe University.
Money Laundering
• While Officer in Charge of the Major Fraud Group, Robert was responsible for the operations of the Asset
Recovery Squad. This Squad is concerned with the identification and location of assets derived through the
proceeds of crime and for the subsequent investigation of major money laundering offences.
• Robert, while at the Drug Squad, was involved in a large number of investigations concerning the laundering of funds derived through the proceeds of crime. In particular, Robert led a major investigation into
Esmond Mooseek , a person identified at the time as being among the top ten importers of heroin in the
southern hemisphere. Robert, with agents from the National Crime Authority and Customs Service, was
involved in the tracing of Mooseek’s assets and cash transmissions. This evidence formed a significant part
of the prosecution case against Mooseek.
• Robert led an investigation into the misappropriation of US $60 million US from the Nauru Phosphate
Trust. This fraud was perpetrated by professional international fraudsters who laundered the money received through a number of Swiss Banks and Vanuatu. The fraudsters used an array of company names and
bank accounts to disguise the movement of these funds. The investigation into the laundering of the funds
involved a co-ordinated operation involving the City of London Police and the New York District Attorney’s
Office.
Qualifications:
• Master of Business Administration
• Certificate IV – Investigative Services
• SCAN Advanced Interview Technique
• Certificate IV in Government Fraud Control Investigation
• Diploma of Government (Fraud Control)
• Diploma of Government (Investigation)
• Chief Commissioner’s Award for Investigative Excellence in 1995 and 1999
• Holds a Victorian Investigators License
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